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DETAILED ACTION 

This application has been examined. Claims 1, 4-5, 7-10, 21,24-25,27-30, 46- 
50 are pending. Claims 2-3,6, 1 1-20, 22-23, 26, 31-45 have been cancelled. 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
02/10/2009 has been entered. 



Response to Arguments 

Applicant's arguments filed 02/10/2009 have been fully considered but they are 
moot in view of the new grounds for rejection. 



The Applicant presents the following argument(s) [in italics]: 
... The suggestion of an advance appointment would defeat the primary purpose 
of shoppers of the Pugliese system and would not help the purpose of avoiding 
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abandonment of an online transaction. Tlius, a person skilled in the art would not 
require an advanced appointment in Pugliese in a way suggested in the Office Action. 

The Examiner respectfully disagrees with the Applicant. 

The Examiner appreciates the Applicant arguments from the point of the 
shopper. However from the point of view of a service provider it would be highly 
undesirable to have a shopper terminate an online transaction. The Examiner notes 
that an appointment system such as the claimed invention is more likely to be 
implemented by a service provider rather than an individual. 

The Applicant presents the following argument(s) [in italics]: 

...[in Pugliese] during the peak time, multiple customers can be connected to the 
same live agent for a videoconference to engage the customers to prevent 
abandonment of online transactions. Therefore, an ordinary person skilled in the art 
would not be motivated to make the modification of advance appointments suggested in 
the Office Action. 

The Examiner respectfully disagrees with the Applicant. 

The Applicant arguments presume that the said multiple customers are all 
inquiring about the same topic. The Examiner does not agree that this assumption 
would be true for a majority of all conference requests. Instead, the Examiner assumes 
that most shoppers would have different interests in requesting live help. 
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The Applicant presents tine following argument(s) [in italics]: 

...Furthermore, in Pugliese tlie sliopperis connected to the next available live 
agent, which would be a standard and effective practice in Pugliese's field. There is no 
need to display a list of live agents. Thus, a person skilled in the art would not modify 
the system of Pugliese to include the display of a list of live agents, which would impose 
unwanted choices on the shopper and render the system unfriendly to users. The 
suggested advantage of enabling "a real-time, interactive directory system adapted to 
find, access, and user status information" according to (Col. 2, lines 5-15, Pickering) 
would be an unnecessary and unwelcomed feature in Pugliese. 

The Examiner respectfully disagrees with the Applicant. 

The Examiner does not agree that presenting a list of live agents would be 
undesirable and render the system unfriendly to users. A shopper would be 
appreciative of selecting a live expert of their choice. Furthermore the service provider 
would be motivated to connect a user to a preferred live expert where there has been 
previous contact between the user and expert. 

The Applicant presents the following argument(s) [in italics]: 
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...In Pugliese, the primary purpose of the Pugliese system is online shopping in 
the shoplive mall; and the live agents are provided to avoid abandonment of an online 
transaction. The customers of the Pugliese system would not pay for 
communicating with the live agents based on the duration of the conversation with the 
live agents. 

The Examiner respectfully disagrees with the Applicant. 

The Examiner does not agree that the users would rather pay for the service in 
pre-determined fixed amounts of time or money. 

The disclosure by Kung enables the service provider to provide a more precise 
measure of the value provided and charge the customer accordingly. 



Priority 

The effective date of the subject matter in the claims in this application is 
December 27, 2001 . 



Claim Rejections - 35 USC § 103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 4-5,7-8, 10, 21,24-25, 27-28, 30 , and 46-50 are rejected under 35 
U.S.C. 103(a) as being anticipated by Pugliese et al. (US Publication 2001/0044751) 
hereinafter referred to as Pugliese, in view of Whyel (US Publication 2001/0027481) 
further in view of Doganata (US Patent 6798753) further in view of Pickering (US 
Patent 6076093 ) further in view of Kung (US Patent 6917610). 

With respect to Claim 1, Pugliese disclosed a method comprising: 
the data processing system receiving, from a service seeker, an appointment request 
for a live advice communication with a selected service provider during a specified 
appointment time; (Pugliese- Figures 4-7, 18-20 Paragraph 115) providing the 
appointment request to the selected service provider; (Pugliese - Paragraph 207-209) 
once the appointment request is accepted by the selected service provider, initiating a 
live advice communication appointment between the service seeker and the selected 
service provider; (Pugliese - Paragraph 322, Paragraph 327) and connecting the 
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selected service provider with the service seeker for a live advice communication at the 
specified appointment time. (Pugliese - Paragraph 21 1) 



The Examiner notes that Pugliese disclosed a method for instantaneous live 
advice communication, but does not disclose a scheduling method for said live advice 
session, wherein the service seeker and the service provider are able to mutually agree 
on an appointment schedule in advance. 

With respect to Claim 1 , Pugliese did not disclose wherein providing the 
appointment request further comprises: 

the data processing system displaying a list of service providers to a service 
seeker via an intemet connection, the list indicating individually whether each service 
provider in the list of service providers is currently available to provide live advice to the 
service seeker at a time when the service seeker is viewing the list; 

the data processing system determining whether the selected service provider is 
available during the service seeker specified appointment time; when the selected 
service provider is unavailable during the appointment time, determining one or more 
alternate available appointment times of the selected service provider; providing the one 
or more alternate appointment times to the service seeker; and receiving an 
appointment time selected from the one or more alternate appointment times by the 
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service seel<er as tlie service seeker specified appointment time. Pugliese did not 
disclose (re. Claim 1) receiving a message at the data processing system from the 
selected service provider, the message indicating whether or not the appointment 
request is accepted. 



Pugliese did not disclose (re. Claim 1) the data processing system monitoring 
time spent on the live advice; and the data processing system billing the service seeker 
on behalf of the selected sen/ice provider based on the time spent on the live advice. 



Since Pugliese states that frustration and lack of personal attention is the main 
reason for a buyer terminating an online purchase, Pugliese makes an effort to provide 
a live salesperson, and even allows for other shoppers to join in the session. 
(Paragraph 7-8) The Examiner respectfully notes that during peak shopping hours, 
peak shopping seasons, or a sudden upward spike in demand for a product, the on- 
demand scheduling system by Pugliese would be quickly be inundated, overwhelmed 
and be rendered unsatisfactory since shoppers would have long wait times while the 
system routes requests to the next available live agent, thus defeating the original intent 
of Pugliese. Thus Pugliese would have found it appropriate and advantageous to search 
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for and implement a call-ahead feature to enable shoppers to schedule an appointment 
in advance and avoid long wait times during said peak hours. 

Whyel disclosed a method for appointment scheduling for live consultation with 
service providers. 

With respect to Claim 1, Whyel disclosed scheduling a live advice appointment 
session with a service provider. (Figures 13A thru 14C, Paragraph 13-15, Paragraph 65, 
Paragraph 82) Whyel disclosed wherein providing the appointment request further 
comprises: determining whether the selected service provider is available during the 
service seeker specified appointment time; (Whyel - Figure 13B Item 1350, Paragraph 
112-113) when the selected service provider is unavailable during the appointment 
time, determining one or more available appointment times of the selected service 
provider; (Whyel - Figure 13B Item 1355) providing the one or more alternate 
appointment times to the service seeker; (Whyel - Figure 13B Item 1360), and receiving 
a selected appointment time from the one or more alternate appointment times once 
selected by the service seeker. (Whyel - Figure 138, Item 1370, Paragraph 108 thru 
Paragraph 115) 

Whyel disclosed (re. Claim 1 ) receiving a message at the data processing 
system from the selected service provider, the message indicating whether or not the 
appointment request is accepted. (Whyel-Paragraph 51, 121) 
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Pugliese and Whyel are analogous art because they present concepts and 
practices regarding facilitation of live advice connnnunication between service seekers 
and service providers. (Pugliese - Paragraph 8, Whyel - Paragraph 14) At the time of 
the invention it would have been obvious to combine the teachings of Whyel regarding 
scheduling of incoming communication requests into the system and method of 
Pugliese. The said combination would enable the combined system of Pugliese to 1) 
enable the service seeker to determine availability of the service provider in advance of 
the live session, and 2) enable service provider to screen, filter, redirect, or defer 
incoming service requests. The suggested motivation for doing so would be, as Whyel 
suggests (Whyel - Paragraph 10), to overcome requirements for human intervention for 
implementing appointment reservations and scheduling. 

Pugliese- Whyel disclosed (re. claim 1) wherein the selected service provider 

accepts a communications connection from the service provider system, linking the 
service seeker and the selected service provider via the communications devices for a 
live advice communication therebetween. (Pugliese - Paragraph 115) 
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However while Pugiiese-Whyel substantially disclosed the invention Pugliese- 
Whyel did not disclose details regarding the establishment of the live communication 
conference. 

Pugliese-Whyel did not disclose (re. Claim 1) wherein at the live advice 

communication appointment, tlie data processing system establisfiing a first real time 
communication connection with one of the service seeker or service provider; 

in response to establishing the first real time communication connection, the data 
processing system establishing a second real time communication connection with one 
of the service seel<er or service provider; and 

in response to establishing at least the second real time communication 
connection, the data processing system connecting the first and second real time 
communication connections to the service provider provide live advice to the service 
seeker at the scheduled appointment. 

Doganata disclosed (re. Claim 1) wherein at the live advice communication 
appointment, the data processing system establishing a first real time communication 
connection with one of the service seeker or service provider; (Doganata-Column 4 
Lines 50-65,'dial-out' , Column 6 Lines 40-65) 

in response to establishing the first real time communication connection, the data 
processing system establishing a second real time communication connection with one 
of the service seeker or service provider; and (Doganata-Column 4 Lines 50-65,'dial-out' 
, Column 6 Lines 40-65) 



Application/Control Number: 10/032,518 
Art Unit: 2444 



Page 12 



in response to establishing at least the second real time communication 
connection, the data processing system connecting the first and second real time 
communication connections to the service provider provide live advice to the service 
seeker at the scheduled appointment. (Doganata-Column 4 Lines 50-65,'dial-out' , 
Column 6 Lines 40-65) 

Pugliese, Whyel, and Doganata are analogous art because they present 
concepts and practices regarding facilitation of audio/video conferences between 
service seekers and service providers. (Pugliese - Paragraph 8, Whyel - Paragraph 14) 
At the time of the invention it would have been obvious to combine the teachings of 
Doganata regarding scheduling of incoming communication conference requests into 
the system and method of Pugliese- Whyel. The said combination would enable a 
system wherein after teleconference calendar entry is created, the process for 
establishing the conference starts and proceeds automatically. (Doganata- Column 2 
Lines 45-65) 

The combination of Pugliese-Whyel-Doganata disclosed determining whether the 
selected service provider is available during the service seeker specified appointment 
time. (Whyel - Figure 13B Item 1350, Paragraph 112-113) 
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However while Pugliese-Whyel-Doganata substantially disclosed the claimed 
invention Pugliese-Whyel-Doganata did not disclose (re. Claim 1 ) the data processing 
system displaying a list of service providers to a service seeker via an internet 
connection, the list indicating individually whether each service provider in the list of 
service providers is currently available to provide live advice to the service seeker at a 
time when the service seeker is viewing the list. 

Pickering disclosed (re. Claim 1) the data processing system displaying a list 
of service providers to a service seeker via an internet connection, the list indicating 
individually whether each service provider in the list of service providers is currently 
available to provide live advice to the service seeker at a time when the service seeker 
is viewing the list; (Pickering-Figure 2, Column 2 Lines 40-55) 

Pugliese, Whyel, Doganata and Pickering are analogous art because they 
present concepts and practices regarding facilitation of audio/video conferences 
between service seekers and service providers. (Pugliese - Paragraph 8, Whyel - 
Paragraph 14) At the time of the invention it would have been obvious to combine the 
teachings of Pickering regarding scheduling of incoming communication conference 
requests into the system and method of Pugliese- Whyel -Doganata. The said 
combination would enable an real-time,interactive directory system adapted to find, 
access, and use status information. (Pickering-Column 2 Lines 5-15) 
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However while Pugliese-Wliyel-Doganata-Pickering substantially disclosed the 
claimed invention Pugliese-Whyel-Doganata-Pickering did not disclose (re. Claim 1) 
the data processing system monitoring time spent on the live advice; and the data 
processing system billing the service seeker on behalf of the selected service provider 
based on the time spent on the live advice. 

The Examiner notes that Whyel disclosed a SERVICE INTERVAL TIME which is 
the expected duration of the service but is not the actual duration of the service. Whyel 
would have been motivated to look for a more precise billing method in order to 
accommodate variations between the expected and the actual duration and provide 
better value to the service seeker. 

Kung disclosed (re. Claim 1) the data processing system monitoring time spent 
on the live advice; (Kung-Column 4 Lines 5-^5,'length of the previous communication") 
and the data processing system billing the service seeker on behalf of the selected 
service provider based on the time spent on the live ac/wce.(Kung-Column 2 Lines SO- 
BS, 'identify any communication the cost of which should be billed to a different party') 

Pugliese, Whyel, Doganata, Pickering, and Kung are analogous art because they 
present concepts and practices regarding facilitation of audio/video conferences 
between service seekers and service providers. (Pugliese - Paragraph 8, Whyel - 
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Paragraph 14) At the time of the invention it would have been obvious to combine the 
teachings of Kung regarding an activity log into the system and method of Pugliese- 
Whyel -Doganata-Pickering. The said combination would enable the system of 
Pugliese- Whyel -Doganata-Pickering-Kung to automatically forward the charges to the 
client and no longer submit paper copies of their expense reports. 



The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 4 

- the method of claim 1 , wherein providing the appointment request further comprises: 
requesting a deposit from the service seeker; once the deposit is received from the 
service seeker, (Whyel - Figure 7, Item 716-718, Paragraph 70, Paragraph 83) 
verifying a telephone number of the service seeker; and once the service seeker 
telephone number is verified, sending an appointment request confirmation to the 
service seeker.(Whyel - Paragraph 87) 

The motivation to combine described in Claim 1 applies to Claim 4. 

The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 5 

- the method of claim 1 , wherein scheduling the live advice communication appointment 
further comprises: determining whether an appointment acceptance is received from the 
selected service provider; once the appointment acceptance is received from the 
selected service provider, sending an appointment confirmation to the service seeker; 
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and sending an appointment confirmation to the selected service provider. (Whyel - 
Paragrapli 14) 

The motivation to combine described in Claim 1 applies to Claim 5. 

The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 7 

- the method of claim 6, wherein linking the service seeker and the selected service 
provider further comprises: when the selected service provider fails to accept the 
communications connection from the service provider system, contacting an alternate 
system selected service provider within a field of service of the selected service provider 
as an alternate service provider; and once the alternate service provider accepts the 
communications connection from the service provider system, linking the alternate 
service provider and the service seeker via the communications devices for a live 
advice communication therebetween. (Pugliese - Figure 6, Paragraph 118, Paragraph 
207-211) 

The motivation to combine described in Claim 1 applies to Claim 7. 

The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 8 

- the method of claim 7, further comprising: once the call between the service seeker 
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and the alternate service provider is complete, providing the service seeker with a gift 
from the selected service provider. (Pugliese- Paragraph 340, Paragraph 353) 



The motivation to combine described in Claim 1 applies to Claim 8. 

The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 
10 - the method of claim 1 , wherein providing the appointment request further 
comprises: generating a service seeker appointment alert within an appointment screen 
of the selected service provider, wherein the appointment screen includes a list of 
each service provider accepted appointment and a list of alerts for each pending 
appointment requests received by the selected service provider. (Whyel - Paragraph 
43, Paragraph 65) 

The motivation to combine described in Claim 1 applies to Claim 10. 

The combination of Pugliese-Whyel-Doganata-Pickering-Kung disclosed Claim 
16 and Claim 36 - wherein receiving the appointment request further comprises: viewing 
an appointments listing page of the selected service provider, (Whyel - Paragraph 43, 
Paragraph 65) including a listing of each accepted appointment request of the selected 
service provider (Whyel- Figure 8) and a listing of one or more appointment alerts for 
pending appointment requests of the selected service provider; (Whyel - Figure 14C) 
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selecting an appointment alert from the one or more alerts listed in tlie service provider 
appointment screen; when the service provider is available at an appointment time 
specified in the appointment alert, accepting the selected appointment alert; and 
otherwise, declining the selected appointment alert. (Whyel - Paragraph 108 thru 
Paragraph 115) 

The motivation to combine described in Claim 1 applies to Claim 16. 

With respect to Claims 21 , 24-28, 30 the Applicant disclosed a computer storage 
medium with the same limitations as described in Claims 1 , 4-8 and 10. Claims 21 , 24- 
28, 30 are rejected on the same basis as Claims 1, 4-8 and 10. 

The motivation to combine described in Claim 1 applies to Claims 21, 24-28, 30. 

Claims 46-50 are rejected on the same basis as Claims 1,4-8 and 10. 
The motivation to combine described in Claim 1 applies to Claims 46-50. 
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Pugliese-Whyel-Doganata-Pickering-Kung disclosed (re. Claim 46) a first unit to 
display a list of service providers to a service seeker via an internet connection, the list 
indicating individually whether each service provider in the list of service providers is 
currently available to provide live advice to the service seeker at a time when the 
service seeker is viewing the list; (Pickering-Figure 2, Column 2 Lines 40-55) 

a second unit to receive, from a service seeker, an appointment request for a live 
advice communication with a selected service provider during a service seeker specified 
appointment time; (Pugliese - Paragraph 207-209) 

a third unit to determine whether the selected service provider is available during 
the service seeker specified appointment time. (Whyel - Figure 13B Item 1350, 
Paragraph 112-113) 



Pugliese-Whyel-Doganata-Pickering-Kung disclosed (re. Claim 47) wherein the 
third unit is to further: 

request a deposit from the service seeker; (Whyel - Figure 7, Item 716 -718, 
Paragraph 70, Paragraph 83) 

once the deposit is received from the service seeker, the third unit is to verify a 
telephone number of the service seeker; and once the service seeker telephone number 
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is verified, the third unit is to send an appointment request confirmation to the service 
seeker. (Whyel - Paragraph 14) 



Pugliese-Whyel-Doganata-Pickering-Kung disclosed (re. Claim 48) wherein the 
third unit is to determine whether an appointment acceptance is received from the 
selected service provider; once the appointment acceptance is received from the 
selected service provider, the third unit is to send an appointment confirmation to the 
service seeker; and third unit is to send an appointment confirmation to the selected 
service provider. (Whyel - Paragraph 14) 



Pugliese-Whyel-Doganata-Pickering-Kung disclosed (re. Claim 49) wherein when 
the selected service provider fails to accept the communications connection from the 
service provider system, the third unit is to contact an alternate system selected service 
provider within a field of service of the selected service provider as an alternate service 
provider; and once the alternate service provider accepts the communications 
connection from the service provider system, the third unit is to establish a real time 
communication between the alternate service provider and the service seeker for a live 
advice communication there between. (Pugliese - Figure 6, Paragraph 118, Paragraph 
207-211) 
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Pugliese-Whyel-Doganata-Pickering-Kung disclosed (re. Claim 50) once the real 
time communication between the service seeker and the alternate service provider is 
complete, the third unit is to provide the service seeker with a gift from the selected 
service provider. (Pugliese- Paragraph 340, Paragraph 353) 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Claims 9, 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Pugliese (US Publication 2001/0044751), in view of Whyel (US Publication 
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2001/0027481), further in view of Doganata (US Patent 6798753) further in view of 
Pickering (US Patent 6076093 ) further in view of Kung (US Patent 6917610) as applied 
above, further in view of Dolan et al.(US Patent 6477246), hereinafter referred to as 
Dolan. 

With respect to Clainns 9, 19, 20, 29 the combined teachings of Pugliese-Whyel- 
Doganata-Pickering-Kung substantially disclose the method and system as described in 
the rejection for Claims 1 , 4-8 and 10 presented above. 

However the combined teachings of Pugliese-Whyel-Doganata-Pickering-Kung 
do not disclose certain features of the claimed invention, such as the service provider 
receiving an appointment notification while already engaged by a current service 
seeker. The Examiner notes that while scheduled appointments are a fair indication of 
general availability, the actual start and end times for scheduled appointments are 
highly unpredictable. A successful service provider would be loathe to leave a customer 
in the middle of a sale, and would make all efforts to retain current customer focus 
despite expiration of scheduled appointment, without disrespecting the next scheduled 
customer. Thus Pugliese would have found it appropriate and advantageous to search 
for and implement a system for adjusting schedules on an ad-hoc basis while still 
maintaining the current customer session. 



Dolan disclosed a method for processing incoming communication requests 
while currently engaged in another communication session. Dolan allows for mediation 
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of the incoming requests without disrupting the current session. (Dolan - Figure 3, 
Figure 4, Column 3 Lines 30-65, Column 4 Lines 1-45, Column 6 Lines 30-45) 

Dolan disclosed wherein the service provider is engaged in a live advice 
communication during the service provider system communication connection, notifying 
the service provider of the scheduled advice communication appointment; (Dolan 
Column 5 Lines 20-25) receiving a response from the service provider to accept/reject 
the appointment notification; (Dolan - Column 3 Lines 55-65) when the selected service 
provider accepts the appointment notification, terminating the live advice communication 
with a current service seeker; and once the advice communication is terminated, (Dolan 
- Column 6 Lines 25-35) linking the selected service provider and the service seeker 
via the communications devices for a live advice communication. (Dolan - Column 6 
Lines 15-20) 

Pugliese, Whyel, Doganata, Pickering, Kung and Dolan are analogous art 
because they present concepts and practices regarding scheduling and managing 
appointments between a service seeker and a service provider, in the context of live 
consultation sessions. (Dolan - Column 1 Lines 40-45) At the time of the invention it 
would have been obvious to combine the teachings of Dolan regarding mediation of 
incoming communication requests into the combined system and method of Pugliese- 
Whyel-Doganata-Pickering-Kung. The said combination would enable the combined 
system of Pugliese-Whyel-Doganata-Pickering-Kung to 1 ) alert the service provider of 
an incoming service request during an ongoing consultation session, and 2) enable 
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service provider of tlie combined system of Pugliese-Wliyel-Doganata-Picl<ering-Kung 
to screen, filter, redirect, or defer incoming service requests while preventing disruption 
of the current communication session. The motivation for doing so would be, as Dolan 
suggests (Dolan - Column 1 Lines 30-55), to overcome the limitations of simple non- 
interactive call redirection or call forwarding systems, which do not place any context on 
the incoming request, nor provide any indication of next available time slot for the 
service provider, nor allow for impromptu 'return-call' scheduling with confirmation from 
both parties. 



Conclusion 

Examiner's Note: Examiner has cited particular columns and line numbers in 
the references applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant in preparing 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention, as well as the context of the passage as taught by the prior art 
or disclosed by the Examiner. 
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In the case of amending tine claimed invention, Applicant is respectfully 
requested to indicate the portion(s) of the specification which dictate(s) the structure 
relied on for proper interpretation and also to verify and ascertain the metes and bounds 
of the claimed invention. 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Please refer to the enclosed PTO-892 form. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Greg Bengzon whose telephone number is (571) 272- 
3944. The examiner can normally be reached on Mon. thru Fri. 8 AM - 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Vaughn can be reached on (571 ) 272-3922. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



/G. B./ 

Examiner, Art Unit 2444 
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/William C. Vaughn, Jr./ 

Supervisory Patent Examiner, Art Unit 2444 



